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We claim: 

1 . A method of processing airline tifcket sales, comprising the steps of: 
obtaining a purchase offer/ror travel from a customer, said purchase offer 

5 containing at least one customer-defined c<&diMn including a price; 

identifying one or more rulea ffenT^ plurality of sellers of airline tickets, each of 
said rules containing one or more ajnine-defjriejlTCStrictions; and 

comparing said purchase offer to said rules to determine whether any of said sellers 
of airline tickets is willing to accept said purchase offer if said customer-defined conditions satisfy 
10 said airline-defined restrictions. 

2. The method according to claim 1 , wherein said purchase offer is binding. 

3. The method according to claim 1, wherein saic^ airline-defined restrictions include a 
15 price and said price is not disclosed. 



4. The method according to claim 3, further Comprising the step of preventing said 

customer from identifying said price. 



20 5. The method according to claim 1, further comprising the step of providing an 

acceptance of said purchase offer to said customey if said customer-defined conditions satisfy said 
airline-defined restrictions. 



6. The method according to claiip 1, wherein said customer-defined conditions include 

25 a specified itinerary. 



7. The method according to claim 6, wherein said specified itinerary includes an 

indication of acceptable origin and destination cities for said travel and acceptable dates and times 
of departure and return. 
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8. The method according to claim 1, further comprising the step of binding said 

customer to purchase said airline ticket if said customer-defined conditions satisfy said airline- 
defined restrictions. 



9. The method according to claim 1, where 

by one or more remote servers. 



n at least a portion of said rules are stored 



in 



10. The method according to claim 9, wherein said step of comparing said portion of 
10 said rules is performed by said one or more remote servers. 

11. The method according to claim 1, wherein on*? or more of said airlines has an 
associated revenue management system and wherein sai^f ry(l^s for said airline are generated by said 
associated revenue management system. 



15 



12. The method according to claim L further comprising the step of generating a 

counteroffer if one or more of said sellers of airline tickets does not accept said purchase offer and 
said purchase offer is within a predefined tolerance of at least one of said rules. 



y3 20 13. The method according to clafim 1, further comprising the step of selecting said rules 

to discourage use by customers typically willing to pay full fare. 



25 



14. The method according to/claim 1, wherein said rules define a combination of said 

airline-defined restrictions for which aiy airline is willing to accept a predefined fare. 



15. 



A method of processing airline ticket sales, comprising the steps of: 
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obtaining a binding purchase offer for travel from a customer, said binding 
purchase offer containing at least one customer-defined condition; 

identifying one or more rules from a plurality of sellers of airline tickets, each of 
said rules containing one or more airline-defined restrictions/ and 
5 comparing said binding purchase offer to sfaid rules to determine whether any of 

said sellers of airline tickets is willing to accept said b/nding purchase offer if said customer- 
defined conditions satisfy said airline-defined restrictions! 

16. The method according to claim 15, wherein said airline-defined restrictions include 
10 a price and said price is not disclosed. 

17. The method according to claim 16, further comprising the step of preventing said 
customer from identifying said price. 



15 18. The method according to claim A5, further 

acceptance of said purchase offer to said customer if sa£ 
airline-defined restrictions. 




ising the step of providing an 
er-defined conditions satisfy said 



19. The method according to claim 15, wherein one or more of said airlines has an 
^ 20 associated revenue management system pd wherein said rules for said airline are generated by said 

associated revenue management syster 

20, The method according to claim 15, further comprising the step of generating a 
counteroffer if one or more of said sellers of airline tickets does not accept said purchase offer and 

25 said purchase offer is within a predefined tolerance of at least one of said rules. 
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21. The method according to claim 15, further comprising the step of selecting said 
rules to discourage use by customers typically willing to pay full fare. 

22. The method according to claim 15, whereip said purchase offer includes a 
5 customer-defined price. 

23. The method according to claim 15, wherfein said rules define a combination of said 
airline-defined restrictions for which an airline is willing to accept a customer-defined price. 



10 24. A method of processing airline ticket/sales, comprising the steps of: 

obtaining a purchase offer for travel frog/^/^ istomer, said purchase offer 
containing at least one customer-defined condition! 

identifying one or more rules from a plurality of sellers of airline tickets, each of 
said rules containing one or more airline-defined restrictions including a price; 
15 comparing said purchase offer tt said rules to determine whether any of said sellers 

of airline tickets is willing to accept said purcl/ase offer if said customer-defined conditions satisfy 
said airline-defined restrictions; and 

preventing said customer from identifying said price. 



20 25. The method according to claim 24, wherein said preventing step comprises the step 

of limiting the number of said purchase y offers which may be obtained from a given customer in a 
predefined period. 



26. The method according to claim 24, wherein said preventing step comprises the step 

25 of assessing a penalty to said customer if a ticket is not booked when an airline accepts said 
purchase offer. 
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27. The methcxl according to claim 24, wherein said preventing step comprises the step 
of evaluating a rating of said customer containing information regarding the likelihood that said 
customer will book a ticket corresponding to said purchase offer. 

28. The method according to claim 27, wherein said rating comprises a ratio of 
bookings to purchase offers by said customer. 



29. The method according to claim 24 wherein said preventing step comprises the step 

10 of binding said customer to purchase said airliner ticket if^aid customer-defined conditions satisfy 
said airline-defined restrictions. 



/A 



'% 30. A system for processing airliiie ticket sales, comprising: 

rf: means for obtaining a purchase offer for travel from a customer, said purchase offer 

f2 15 containing at least one customer-defined condition including a price; 

in / 

M means for identifying oner or more rules from a plurality of sellers of airline tickets, 

each of said rules containing one or mop airline-defined restrictions; and 

processing means for comparing said purchase offer to said rules to determine 
whether any of said sellers of airl/ne tickets is willing to accept said purchase offer if said 
^ 20 customer-defined conditions satisfy/said airline-defined restrictions. 



31. 



The system according to claim 30, wherein said purchase offer is binding. 



32. The system according to claim 30, wherein said airline-defined restrictions include a 

25 price and said price is not disclosed. 
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33. The system according to claim 30, further comprising the step of providing an 

acceptance of said purchase offer to said customer if said customer-defined conditions satisfy said 
airline-defined restrictions. 

5 34. The system according to claim 30, further (Comprising means for binding said 

customer to purchase said airline ticket if said customer-defined conditions satisfy said airline- 
defined restrictions. 

35. The system according to claim 30, further comprising one or more remote servers 

10 for storing at least a portion of said rules. 



36. The system according to claim ^0, further comprising a revenue management 

system associated with one or more of said amines anda^jerein said rules for said airline are 
generated by said associated revenue management system. v ~ — 



W 37. The system according id claim 30, further comprising means for generating a 

M= counteroffer if one or more of said sellers of airline tickets does not accept said purchase offer and 

LX / 

y. said purchase offer is within a predefined tolerance of at least one of said rules. 

yj / 

^20 38. The system according to claim 32, further comprising means for preventing said 

customer from identifying sakyprice. 



39. The system according to claim 38, wherein said means for preventing comprises 

means for limiting the number of said purchase offers which may be obtained from a given 
25 customer in a predefinea period. 
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The system according to claim 38, wherein said ij^eans for preventing comprises 



means for assessing a penalty to said customer if a ticket is not pooked when an airline accepts said 
purchase offer. 

5 41. The system according to claim 38, wherein daid means for preventing comprises 

means for evaluating a rating of said customer containing information regarding the likelihood that 
said customer will book a ticket corresponding to said pu/chase offer. 

42. The system according to claim 38, wheipin said rating comprises a ratio of 

10 bookings to purchase offers by said customer. 



in 

as 



15 



^ 20 



25 



43. The system according to claim 38, wherein s^khmeans for preventing comprises 

means for binding said customer to purchase said ^irlin^/uck^t [if said customer-defined conditions 
satisfy said airline-defined restrictions. 



44. 
of: 




A method of processing the sade of airline tickets, said method comprising the steps 



providing a plurality of seafcs for sale to customers who submit a purchase offer for 
travel, said purchase offer containing at least one customer-defined condition including a price; 

establishing airline-denned restrictions that are applicable to said provided seats 
including an appropriate fare; and 

providing said airlifie-defined restrictions to a processor to determine whether to 
accept said purchase offer if/ said customer-defined conditions satisfy said airline-defined 
restrictions. 

45, The method according to claim 44, further comprising the step of obtaining a 

reservation for one or mpre of said provided seats if said customer-defined conditions satisfy said 
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airline-defined restrictions. 

46. The method according to claim 44, wherein said step of providing a plurality of 
seats further comprises the step of allocating a fare class containing said plurality of seats for sale 

5 to said customers who submit said purchase offer. 

47. The method according to claim 44, wherein said purchase offer is binding. 

48. The method according to claim 44, wherein said establishing step is performed by 
10 an associated revenue management system. 



49. The method according to claim 44, further comprising the step of establishing rules 

for generating a counteroffer if said purchase offer is wittyn predefined tolerance of at least one 

/ C 

of said airline-defined restrictions. 



15 



50. The method according to claim 44, further comprising the step of selecting said 

airline-defined restrictions to discourage use by customers typically willing to pay full fare. 



51. A system for processing the sale of airline tickets, said system comprising: 

~ / 

20 means for providing a plurality of seats for sale to customers who submit a 

purchase offer for travel, said purchase offer containing at least one customer-defined condition 

including a price; 

a revenue management system for establishing airline-defined restrictions that arc 
applicable to said provided seats including an appropriate fare; and 
25 means for^providing said airline-defined restrictions to a processor to determine 



whether to accept said/purchase offer if said customer-defined conditions satisfy said airline- 
defined restrictions. / 
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52. 



The system according to claim 51, further comprising means for obtaining a 



reservation for one or more of said provided seats if said cjtistomer-defined conditions satisfy said 
airline-defined restrictions. 



53. The system according to claim 5 1 , wherdin said revenue management system 

allocates a fare class containing said plurality of seats fpr sale to said customers who submit said 
purchase offer. 



10 54. 



The system according to claim 5 1 , wlierein said purchase offer is binding. 



15 



55. The system according to claim 51, Wherein said revenue management system 
further comprises means for establishing rules for generating a counteroffer if said purchase offer 
is within a predefined tolerance of at least one of ^faid aj^e-defined restrictions. 

56. The system according to claim 5A, wherein said revenue management system 
selects said airline-defined restrictions to discoprage use by customers typically willing to pay full 
fare. 



20 57. A method of purchasing airlifne tickets, comprising the steps of: 

providing a purchase offer/ for travel, said purchase offer containing at least one 
customer-defined condition including a pnce; and 

obtaining a reservation for said travel on an airline at said price if said customer- 
defined conditions satisfy airline-definjfed restrictions including an appropriate fare. 



25 



58. 



The method according to claim 57, wherein said purchase offer is binding. 
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59. The method according to claim 57, wherein said^appropriate fare is not disclosed. 

/ 

60. The method according to claim 57, further comprising the step of obtaining an 

5 acceptance of said purchase offer if said customer-defined conditions satisfy said airline-defined 
restrictions. 

61. The method according to claim 57, wherein said customer-defined conditions 
include a specified itinerary. 



10 



62. The method according to claim 61, /wherein said specified itinerary includes an 

indication of acceptable origin and destination cities for said travel and acceptable dates and times 
of departure and return. 




15 63. A method of managing airline inventory, composing the steps of: 

providing a plurality of seats for sale to customers who submit a purchase offer for 
travel, said purchase offer containing at least one customer-defined condition including a price; 

establishing airline-defined restrictions that arc applicable to said provided seats 
including an appropriate fare; and 
20 providing said airline^defined restrictions to a processor to determine whether to 

accept said purchase offer if said customer-defined conditions satisfy said airline-defined 
restrictions. 



64. The method according to claim 63, wherein said steps of providing said seats and 

25 establishing said restrictions are repeated to reevaluate the allocation and pricing of available 
inventory in response to actual demand. 
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65. The method according to claim 63, wherein said processor can sell said provided 
seats to a customer who has submitted a purchase offer, if said purchase offer contains customer- 
defined conditions which satisfy said airline-defined restridfions. 

5 / 

66. The method according to claim 63, wherein said step of providing a plurality of 
seats allocates those seats on a given flight that are unlikely to be sold by said airline. 

67. The method according to claim 63, wherein said step of providing a plurality of 
10 seats includes the step of analyzing the difference between forecasted and actual demand for a 

given flight and allocating excess capacity for sale to said customers who submit a purchase offer. 

jj 68. A method of processing the sale of gdods or services, comprising the steps of: 

obtaining a purchase offer from a customer for the purchase of said goods or 
; « 15 services, said purchase offer containing at least one custo^ijpr-defined condition including a price; 
^ identifying one or more rules from a plurality of sellers, each of said rules 

containing one or more seller-defined restrictions including a price; and 
H comparing said purchase offer to said rules to determine whether any of said sellers 

ijj is willing to accept said purchase offer if saip customer-defined conditions satisfy said seller- 
^ 20 defined restrictions. 

69, The method according to cl^fm 68, further comprising the step of providing an 

acceptance of said purchase offer to said cpstomer if said customer-defined conditions satisfy said 
seller-defined restrictions. 



25 



70. The method according to claim 68, further comprising the step of binding said 

customer to purchase said goods or services if said customer-defined conditions satisfy said seller- 
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defined restrictions. 



71. The method according to claim 68, wherein sap seller-defined restrictions include a 
price and said price is not disclosed. 

5 

72. The method according to claim 7 1 , furthei/comprising the step of preventing said 
customer from identifying said price. 

73. The method according to claim 72, wherein said preventing step comprises the step 
10 of limiting the number of said purchase offers which jmay be obtained from a given customer in a 

predefined period. 

% 74. The method according to claim 72/ wherein said preventing step comprises the step 

^ of assessing a penalty to said customer if said customer-does not purchase said goods or services if 

"2 15 a selller accepts said purchase offer. / ^ 

«£. 75. The method according to claim 72, wherein said preventing step comprises the step 

of evaluating a rating of said customer containing information regarding the likelihood that said 
% customer will purchase said goods or services corresponding to said purchase offer. 



- 20 



76. The method according tp claim 75, wherein said rating comprises a ratio of 
purchases to purchase offers by said customer. 

77. The method according to claim 72, wherein said preventing step comprises the step 
25 of binding said customer to purcnase said goods or services if said customer-defined conditions 

satisfy said seller-defined restrictions. 



str^c 

/ 
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78. The method according to claim 68, wherein one or/more of said sellers has an 
associated inventory management system and wherein said rulesAbr said seller are generated by 
said associated inventory management system. 

5 

79. The method according to claim 68, further comprising the step of generating a 
counteroffer if one or more of said sellers does not accept fiaid purchase offer and said purchase 
offer is within a predefined tolerance of at least one of said rules. 

10 80. The method according to claim 68, funher comprising the step of selecting said 

rules to discourage use by customers typically willing to pay the retail price for said goods or 
services. 

^ 81. The method according to claim 6&, wherein said rules define a combination of said 

ft 15 seller-defined restrictions for which a seller is willing to accept a predefined price. 



A method of processing theiale of a goods or services by a seller, comprising the 



82. 

steps of: 

providing a plurality of/goods or services for sale to customers who submit a 
20 purchase offer, said purchase offer containing at least one customer-defined condition; 

establishing seller-defined restrictions that are applicable to said goods or services 
including an appropriate price; and/ 

providing said sefller-defined restrictions to a processor to determine whether to 
accept said purchase offer /f said customer-defined conditions satisfy said seller-defined 
25 restrictions. 
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83. The method according to claim 82, further comprising the step of selling said goods 

or services to a customer if said customer-defined conditions satisfy said seller-defined restrictions. 



84. 



The method according to claim 82, wherein sa/d purchase offer is binding. 



85. The method according to claim 82, wherein/said establishing step is performed by 

an associated inventory management system. 



86. The method according to claim 82, furtner comprising the step of establishing rules 

10 for generating a counteroffer if said purchase offer is ^ithin a predefined tolerance of at least one 
of said seller-defined restrictions. 

'% 87. The method according to claim 82, further comprising the step of selecting said 

^ seller-defined restrictions to discourage use by Customers typically willing to pay the full retail 
15 price. 




M; 88. A method of processing th^ sale of goods or services, comprising the steps of: 

Lx obtaining a purchase offier from a customer for the purchase of said goods or 

"I services, said purchase offer containinf/at least one customer-defined condition; 
^ 20 identifying one or mbre rules from a plurality of sellers, each of said rules 

containing one or more seller-defined restrictions including a price; 

comparing said purchase offer to said rules to determine whether any of said sellers 
is willing to accept said purchase offer if said customer-defined conditions satisfy said seller- 
defined restrictions; and 
25 preventing said customer from identifying said price. 
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89. The method according to claim 88, wherein said/preventing step comprises the step 

of limiting the number of said purchase offers which may be obtained from a given customer in a 
predefined period. 

5 90. The method according to claim 88, whereirf said preventing step comprises the step 

of assessing a penalty to said customer if said goods or services are not purchased when a seller 
accepts said purchase offer. 

91. The method according to claim 88, wh'erein said preventing step comprises the step 
10 of evaluating a rating of said customer containing information regarding the likelihood that said 

customer will purchase said goods or services corresponding to said purchase offer, 

92. The method according to claim 9 1 , wh^yei^ said rating comprises a ratio of 
purchases to purchase offers by said customer. 



15 



93. The method according to claim 88, wherein said preventing step comprises the step 

of binding said customer to purchase said' goods or services if said customer-defined conditions 
satisfy said seller-defined restrictions. 



20 94. An article of manufacture comprising: 

a computer readable medium having computer readable code means embodied 
thereon, said computer readable program code means comprising: 

a step to obtain a^purchase offer for travel from a customer, said purchase offer 
containing at least one customer-defined condition including a price; 
25 a step to identify one or more rules from a plurality of sellers of airline tickets, each 

of said rules containing one^or more airline-defined restrictions; and 

44 



PATENT elN °* 1700 " 2 



a step to compare said purchase offer to said rules to determine whether any of said 
e tickets is willing to acc< 
satisfy said airline-defined restrictions. 



snyir 

sellers of airline tickets is willing to accept said purchase offer if said customer-defined conditions 



5 95. An article of manufacture comprising: 

a computer readable medium having computer readable code means embodied 
thereon, said computer readable program code means comprising/ 

a step to obtain a purchase offer for travel frop a customer, said purchase offer 
containing at least one customer-defined condition; 
10 a step to identify one or more rules from a plurality of sellers of airline tickets, each 

of said rules containing one or more airline-defined restrictions including a price; 

a step to compare said purchase offer to safid rules to determine whether any of said 
sellers of airline tickets is willing to accept said purchase offer it-said customer-defined conditions 
satisfy said airline-defined restrictions; and / (J \^ 

15 a step to prevent said customer fr^adentify ing said price. 

96. An article of manufacture comprising: 

a computer readable medium/ having computer readable code means embodied 
thereon, said computer readable program code means comprising: 
20 a step to obtain a purchas^offer from a customer for the purchase of said goods or 

services, said purchase offer containing at least one customer-defined condition including a price; 

a step to identify one or more rules from a plurality of sellers, each of said rules 
containing one or more seller-defined restrictions including a price; and 

a step to comparing said purchase offer to said rules to determine whether any of 
25 said sellers is willing to accept said purchase offer if said customer-defined conditions satisfy said 



seller-defined restrictions. 



/ 
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97. An article of manufacture comprising: 

a computer readable medium having computer readable code means embodied 
thereon, said computer readable program code means comprising: 
5 a step to obtain a purchase offer irrom a customer for the purchase of said goods or 

services, said purchase offer containing at leas/one cu^t^i^r-defined condition; 

a step to identify one or more/ rules frpm a ^l^ir ality of sellers, each of said rules 
containing one or more seller-defined restrictions including a price; 

a step to compare said purchase offer to said rules to determine whether any of said 

/ 

10 sellers is willing to accept said purchase offer if said customer-defined conditions satisfy said 
seller-defined restrictions; and 

a step to prevent said customer from identifying said price. 
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